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Seat No.:

DC-101

December-2020
B.B.A., Sem.-V
CC-303 : Organisational Behaviour — |
Time : 2 Hours| [Max. Marks : 50
Instructions : (1) Al Questions in Section « | carry equal marks.
(2) Attempt any two questions in Section 1,
(3) Question — 8§ in Section - 2 is compulsory.
Section ~ 1
(A) Discuss the objectives of OB, 10
10

(B) Discuss any two models of OB.

(A) Explain the biographical characteristics altecting individual behaviour. 10
(B) What are the major pcrm&alily traits relevant to OB ? 10
Q
O\
D
(A) Discuss bruin-s@ng as@group decision making technique. 10
(B) Discuss tth@Lﬂ necessary in effective team building, 10
4.  (A) Discuss the process of change. 10
(B) What are the Jimitations of organizational development ? 10
Section - 2
5. Do as directed : (any 10) 10
(1) OB is multidisciplinary in nature, (True/False)
(2 isthe latest / advanced model of OB,
(Autocratie, System, Custodial, Democratic)
(3) Real pay adjustments are associated with cost of living. (True/False)
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(4) Profit reward consists of sharing of certain percent ofproﬁts among employea

: (T me/False)
(5) Technology is a force affecting OB GM&) Wy
(6) The ability to do speedy and accurate arithmetic is memory : (Tn?/Fabe)
(7) Positive reinforcement is used to encourage desired belmrwm (T mdl"alse):
(8) :Spmcucedtod:scomgebchavxow , T
(reward, punishment, observation, none of above) :
(9) People with Type A personality walk, eat rapidly. ~ (True/False)

(10) Anyrelanvepammentchangcmbehawmﬂ:atocmsasamhofapmm,

il o (perception, learning, values, emotions)
(ll) Job-satisfaction is a set of favourable or unfavourable feelings of employees
about their job. | (TmeJFalse);

(12) lstheabﬁnytoundetstandwordsandnsoontcxt.
(Memory, Verbal comprehefision, Strength, Balance)
(13) Forming, storming, ,performingarcstagesofgmtxpdevelopmt.,rva'r
qming, drawine. cnmg,ﬁm)

5 QU Wmmmuﬂmm)
(17) : sapattemofacbonsexpec(edofapersonmagwenmﬂcxt.
i ; (Role, Status, Age, Ability)
mmmmgedwmnmuy,mManexmnalcmnmL |
o ~ (Virtul, Sport, Self-managed, Matrix)
'dﬁdopmentlslongtermplannedchange ('l‘:_\dl-‘abef
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